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Courseware Compatibility

Testing Questionnaire
We have received a request to test your courseware for compatibility with NetDimensions’ Enterprise Knowledge Platform (EKPtm). To help us test your courseware quickly and effectively, we would appreciate it if you could complete the following questionnaire and return in to us by e-mail at: mailto:support@netdimensions.com, by regular mail at 10/F Siu On Centre, 188 Lockhart Road, Wan Chai, Hong Kong; or by fax at +852 2869 8760. Please feel free to attach any relevant documentation, or additional sheets of information, as needed. 

With thanks,

NetDimensions’ Client Services
	Courseware & Vendor Information

	Vendor Company Name
	:

	Name, ID and version of course(s) to be tested
	:

	Courseware player type & version (if any)
	:

	Vendor course type (e.g. simulation)
	:

	Language(s)
	:

	Courseware vendor technical contact
	:

	E-mail
	:

	Phone
	:

	Fax
	:

	Courseware vendor business development or marketing contact
	:

	E-mail
	:

	Phone
	:

	Fax
	:


	Courseware Testing Compatibility Questionnaire

	1. Is your courseware intended for installation on a desktop PC or web-based?



	2. What are the available methods of launching your courseware? (Tick all that apply) 


( Local launch (from within the LMS) 


( Remote launch (from a content server other than the LMS)


( Download for offline use (with deferred reporting to the LMS)

	3. Can your courseware be loaded onto our local servers?  


( Yes 

( No 

	4. Is your courseware compatible with Content Distribution Servers (e.g. CISCO CDN)? 

If so, what are the recommended servers for this process (e.g. Windows 2000, Linux etc):



	5. Please provide any details on the remote launch of your courseware we should be aware of:



	6. Please provide any other details on your courseware download function:



	7. Please state any special courseware installation and parameter setup requirements:



	8. What web browsers are recommended for or compatible with your courseware? Please specify browser names and minimum supported versions (e.g. Internet Explorer 5.5, Netscape 6.2.3, etc.)



	9. What type(s) of browser plug-ins, players or other components are required for running your courseware?


( Flash


( Java Applets / COM objects / ActiveX    (please indicate which)  


( Authorware


( Embedded database products (Please provide details below)


( Courseware Specific Players (Please provide details below) 


( Others (Please specify)



	10. Does your courseware include the following features in the run-time environment?


( Audio


( Video        


( Animation            


( Others (Please specify)



	11. Is your courseware AICC-compliant?  If so, what level of AICC compliance does it meet?



	12. Does your courseware come with AICC structure files (i.e. *.au, *.cst. *.crs & *.des files) for loading into the LMS?



	13. Is your courseware SCORM-compliant?  If so, what level of SCORM compliance does it meet?



	14. Is your courseware installable as a SCORM Content Aggregation Package?



	15. Does you courseware track the following areas during run-time?


( Time : Does this include the following:



  Initial time spent by the student. 

( Yes

( No



  Adding the time spent between sessions. 
( Yes 

( No



  Recording time spent on exit of each session.  
( Yes 

( No


( Student information 


( Course material covered in previous session (i.e. keeping bookmarks for the student)


( Test results / scores


( Completion Status (please specify tracking method and status codes used):



	16. How often does your courseware send tracking data to the LMS? (e.g. on exit, on a page change, at timed intervals, etc.)



	17. Please describe all known firewall issues or proxy settings that should be noted when using your courseware?



	18. Please list the languages that your courseware is available in:



	19. Is there anything else about your courseware that we should know?
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